BRIGHT WAY GROUP>

BWG Limited Battery Warranty

Bright Way Group LLC (BWG) warranty on Sealed Lead Acid (AGM batteries) and SLI (Wet
batteries) is 1 year from time of purchase. BWG reserves the right to require return of product or
proof of proper disposal if disposed of by customer. This warranty just covers the battery due to
failure due to workmanship.

Warranty does not cover failures in service due to the following conditions:

a) Unauthorized modifications or changes to the batteries including the addition of any
substance other than distilled water to the SLI batteries that are not sealed.

b) Negligence, accident, abuse, misuse including improper jump starting, or improper,
unsuitable or abnormal storage of products.

¢) Improperly installed or applied batteries. Improperly charged (either above or below)
batteries. Batteries that have been opened that are designed to be sealed.

d) Physical damage due to acts of man or nature that stress products beyond their design
tolerances or limitations.

e) Normal wear and tear.

BWG shall not be held liable to any and all persons either directly or by way of indemnification,
for consequential, incidental, special or direct damages, whether a claim for any such damages be
based on warranty, tort, contract or any form otherwise.

BWG does offer a recycling program where a document of disposal can be provided to assure
your company will not be held liable for improper disposal of lead acid batteries.
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